
Administrative Office of the Courts 

 

 

INVESTIGATION SUMMARY, 
DETERMINATION, PROBABLE 

CAUSE   REVIEW, AND 
RECOMMENDATION REPORT  

Complaint Nos. 23-D036 through 23-D038 
 

School Nos.  
 

07/24/2025 
 

Certification and Licensing Division  

 
 







4 
 

 
The   Division reviewed  the respective websites.   The image below is from the Drive Safe 
AZ Traffic School website.  This image in consistent in all three schools’ websites.  The 
Schools have changed the exam scoring text from ‘80%’ to ‘100%’ since the filing of the 
complaint) 
 

 
 

The Division notes that Rushing declined to be interviewed by the Division. 
 
The Division received an initial written response to the complaint from Ryon, general 
manager for the Schools. Ryon stated that the 80% scoring as listed in the complaint existed 
due to a “system glitch.”  She clarified that the Schools now all list 100% as the required 
score for course completion.   
 
The response to the complaint did not provide details about the exam itself or whether it 
replaced the code-required section exams needed to advance from segment to segment in 
the online course.  The Division notes that a ‘final exam’ or ‘course completion exam’ is 
not required by code. 
 
The Division interviewed Ryon.  She provided the following clarifying information: 
 

• While the curricula vary  from school to school, the courses for the Schools are all 
similarly organized, with consistent website layout and testing processes. The 
Frequently Asked Questions are consistent for the Schools. 

• The Schools include a short course review exam that required 100% to complete 
the course.  The 80% mark as noted in the complaint was due to a system glitch 
when the website was backed up from an earlier version.  The glitch was corrected 
shortly after the complaint was filed. 

• The course review exam does not replace the section exams.  Students are required 
to correctly answer three section questions correctly in order to advance to the next 
course section.   
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• The course review exam consists of ten questions, all from the previously 
completed section exams.  Ryon estimated the exam to take less than five minutes 
to complete.   

• The curriculum was designed by owner Jan Zahara.  Ryon was unsure why Zahara 
wanted a course review exam at the end of the course. 

• The course review exam cannot be failed. When a question is answered incorrectly, 
students are prompted to select a different answer until the correct answer is 
selected.  Ryon added this is similar to the section review questions that allow a 
student to advance in the course. 

• Identity verification questions pop up randomly throughout the course also if cursor 
movement does not occur for 30 seconds to ensure the proper student is taking the 
course.  In the event an exam is paused due to a student missing identify verification 
questions, they are prompted to contact the school for phone verification.  Upon 
verification, the student may resume the course. 

 
ACJA § 7-201(E)(1)(K) outlines the driving course curriculum requirements.   
 
This section states “an ADM or traditional school may require a student to complete a 
course content review.”  This section language does not specify whether ‘course content 
review’ may include a final exam. The exam includes previously covered course content 
and is not designed to allow a student to fail the course. 
 
Although Rushing alleged that the Schools were not in compliance with the interactive 
format, the supporting documentation she provided in the complaint reflects concerns that 
the Schools conditioned or required a pass/fail ratio of 80% to successfully complete the 
course.  When the Schools received a copy of the complaint, the Schools independently 
changed the information on the website to amend the 80% to 100%. 
 
The Division’s investigation determined that the Schools, consistent with ACJA §7-
205(F)(24)(d)(5)(n), require students to correctly answer three substantive questions 
concerning the segment just completed before the student can proceed to the next segment.  
However, the review exam at the end of the course that the Schools include is unnecessary 
and redundant.  Students advance through defensive driving course by way of correctly 
answering substantive questions at the end of each segment as a condition of advancement 
to the next segment. Therefore, the review exam serves no useful function given that 
students can only successfully move through each chapter by correctly answering questions 
and once they get to the end, they have successfully completed the course, provided that 
the verification identification process was successful. 
 
The Schools should reconsider the utility of the review exam going forward. In addition, 
the Schools must modify or remove the information as it currently appears in the 
Frequently Asked Questions portion of the respective websites’ which, to date, reads:    
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